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Dreams

Reality

Introduction: 
Lana Fox



2. Understand regulations & guidelines for compliance

1. Define & discuss documentation systems

3. Learn best practices for teaching with an EMR

Learning Objectives: 
60 min session



Action Item

Goals: 
To have two takeaways

Helpful Information





Picture current process: 
Documentation & communication



Where do you store client 
information?



How do students communicate 
with you?



How do you edit student work?



What feeling do you get 
when you think about your 

documentation system?



Objective #1: 
Define and discuss documentation 

systems being used



Use pen & paper for documentation



Edit student de-identified 
notes/reports on Word documents



Upload documents to university 
approved file storage



Use an EMR



Electronic Medical Records (EMRs) 
were first introduced in 1972



By the 2000’s laptops became more 
common and the need for EMRs 

became more evident



In 2010 the Patient Protection & 
Affordable Care Act was signed



In 2019 why doesn’t 
everyone have an EMR? 



$$$

ComplexExpensive Wrong Tools

Problem: 
Not specialized enough



Dream: 
Imagine your EMR



What would it look like?



How would you improve collaboration?



How would it make you feel?



What features would you include?



What would make your 
EMR amazing?



My first CAPCSD: 
Figure out if there was a need

10-15 people at breakout session



Our first customers: 
Helped us to design our current platform



Product: 
Transitioned our tool

UniversityPrivate Practice



2017-2019: 
Demos with 86 universities



$

Clear ProcessAffordable Right Tools

Solution: 
Web platform for clinics



Objective #2: 
Understand regulations and 
guidelines for compliance



Choose an EMR 
Make sure to compare apples to apples



Implementing an EMR:
Define an timeline

1. Faculty on board

2. IT/Security

3. Legal

4. Training



EMRs should be HIPAA 
compliant but you still have to 

train students & faculty



Four main categories:
Protect protected health information (PHI)



Objective #3: 
Learn best practices for teaching 

with an EMR



Preparing students:
4/5 therapists use EMRs



University

Professional

Preparing students:
Confidence for workplace transition



Preparing students:
Real-world learning 



Tools for Teaching: 
Think back



Tools for Teaching: 
User Restrictions



Tools for Teaching: 
Client Storage



Tools for Teaching: 
To-do List



Tools for Teaching: 
Add real Dx & CPT codes



Tools for Teaching: 
Track changes & edits



Tools for Teaching: 
Customized Reports



Tools for Teaching: 
Platform for all clinical documentation
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Who has the first question?
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Action Item

Goals: 
What were your two takeaways?

Helpful Information
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Visit us in booth 34!
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EMR Implementation Timeline 

Blue = EMR’s responsibility     Purple = University responsibility 

10-30 Days 

• Verbal “Yes, we would like to use EMR.” 

o Ideal semester start date: Summer, Fall or Spring 

o Split by semester and cohort 

▪ # of Students  

▪ # of Supervisors/Instructors 

▪ # of Office Personnel 

o Name & Address to use on contract 

• IT Introduction: EMR sends packet of security documentation. 

• Legal Introduction: EMR sends a preliminary contract for review. 

 

30-60 Days 

• Send completed security document back to university. 

• Legal department: Send edits/changes to the contract. 

• Send edited contract to Lawyer for review. (typically this is exchanged 1-2 times) 

• University starts compiling evaluations, progress reports, lesson plans, etc. in Word document 

format or PDF. 

 

2-5 Days 

• Final Legal document is signed by EMR and sent to University. 

• University signs contract & sends EMR a copy. 

• EMR creates university dashboard & starts making templates for evals, reports, lesson plans, 

etc. 

  

Schedule Training 

• Attend a 1 hour faculty training online & start using dashboard. 

• Schedule online student training for the next semester. 
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