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Introduction:
Lana Fox
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Reality




Learning Objectives:
60 min session

1. Define & discuss documentation systems
2. Understand regulations & guidelines for compliance

3. Learn best practices for teaching with an EMR




Goals:
To have two takeaways

Action Item Helpful Information







Picture current process:




Where do you store client
information?




How do students communicate
with you?




How do you edit student work?




What feeling do you get
when you think about your
documentation system?
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Objective #1:




Use pen & paper for documentation




Edit student de-identified
notes/reports on Word documents
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Wish I could be there too, see you tonight?

Alex tapped a quick definitely as his response, pocketed his phone and keys, and grabbed his knife kit on the
way out.

changed, the truth was that everything had changed. Dieter had ended the moratorium on Alex's access to Koch
family money, even going so far as to apologize for the oversight, clapping Alex on the back and laughing that
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Upload documents to university
approved file storage




Use an EMR




Electronic Medical Records (EMRs)
were first introduced in 1972




By the 2000’s laptops became more
common and the need for EMRSs
became more evident




In 2010 the Patient Protection &
Affordable Care Act was signed

—

- Affordable Care Act §




In 2019 why doesn’t
everyone have an EMR?




Problem:




Dream:
Imagine your EMR
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What would it look like?



How would you improve collaboration?
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How would it make you feel?
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What features would you include?
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What would make your

EMR amazing?




My first CAPCSD:
Figure out if there was a need
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AnD AL THAT JZL-.

April 19-22
New Orleans Marriott

10-15 people at breakout session




Our first customers:

ROCKY MOUNTAIN
UNIVERSITY of
HEALTH PROFESSIONS

WESTERN
ILLINOIS
UNIVERSITY




Product:
Transitioned our tool
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2017-2019:
Demos with 86 universities




Solution:
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Objective #2:




Choose an EMR
Make sure to compare apples to apples




Implementing an EMR:
Define an timeline
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Faculty on board
IT/Security
Legal

Training




EMRs should be HIPAA
compliant but you still have to
train students & faculty

o lilm:l:m i'

ru E EUHT'HU”TEF HEIF![}'? '_”' )

HIPAAC n:;;%;:;: IPA SEEUEITT

.II.[:HUF' m = MEDIAC ;|HTp||]|_

T
-'_ ﬁ
s

':f‘fcIIH




Four main categories:
Protect protected health information (PHI)

000

HIPAA HIPAA HIPAA HIPAA Breach
Security Rule Privacy Rule Enforcement Rule Notification Rule




Objective #3:




Preparing students:
4/5 therapists use EMRs

Q099




Preparing students:
Confidence for workplace transition

University

Professional




Preparing students:
Real-world learning

{OWA STATE ClinicNote
GYCLUNES Simple. Secure . Dependable.
( 8_9 SOAP Notes

Reports/Evals
H Scheduling
Billing
7 Storag

Electronic Medical Record for

Speech Pathologists &
Audiologists in
private practice &
university clinics.

.clinicnote.c




Tools for Teaching:
Think back




Tools for Teaching:
User Restrictions

& Edit User

Allowed IPs

Permissions Select All / Select None
Permission Enabled
Billing
Schedule
Notes
Delete
Upload Files 4
Folders v
Contact Notes 4l

Restrict to Specific Patients v

Permitted Patients Y Filter Patients
Select All / Select None
Name Therapist Last Seen Select
Andrews, Amelia Jon Gilbert 4l
Baboian, Tristan Calvin Greenfeld
Green, Maxwell Isabelle Lehman 4l
Laino, Lauren Jon Gilbert J

Cancel « Update User




Tools for Teaching:
Client Storage

&5 Client List
Search Date Range First Name Last Name Therapist

to x x Select a Therapist v % Q Search

Sort

Phone 343-456-0983

Amelia Andrews

Therapists Fagen, Mae; Gilbert, Jon; Greenfeld, Calvin; Lehman, Emall auislia@amalicom
Isabelle; Notman, Rachel; Sutton, Natalie; White, Gabrielle Last Session 03/25/2019
Primary Jon Gilbert DOB 03/31/2011
Address Gender Female

Street 213 Franklyn Ave

City Straight City Family Contact Info

Father Steve Andrews

State VA
Zip 45392 Phone 324-529-0987
Email steve.andrews@gmail.com
Trietan Rahnian Allergies: NA Phone 34534234

& Add New Client

X Clear

Active Only [J

Inactive Only [

Notes v

Reports v

Forms +
Files
Contact Notes
Edit Info

Move to Inactive

.

Close




Tools for Teaching:
To-do List

View PDF « Save Note  Submit

Enter a new Todo... ¢ E-Sign Your Note

Draw your signature using your mouse or touch screen.

£ 3/29/2019, SOAP Note, Amelia
Andrews

3/26/2019, Base template, Amelia
Andrews

3/25/2019, SOAP Note, Ben Ruskin

3/25/2019, SOAP Note, Amelia

Andrews Name of Signer

Lana Fox

2/5/2019, Adult Intake Form, Amelia
Andrews Title

Fake SLP

Use Saved Signature Reset Signature Cancel + Accept Signature

1/18/2019, Speech and Language
Initial Evaluation, Amelia Andrews

o 0O 0 00 0O O

1/18/2019, Base template, Amelia
Andrews

o

Complete All Todos




Tools for Teaching:
Add real Dx & CPT codes

Diagnosis and CPT

A Collapse All Code

Diagnosis F48.2

CPT Code 92626

+ Add New CPT Code

Diagnosis F70

G8983
CPT Code

+ Add New CPT Code

+ Add New Diagnosis

Description

Pseudobulbar affect

Evaluation of auditory rehabilitation status, first hour MoD
Draft - Work in Progress
Mild intellectual disabilities
MOD

Body pos D/C status

Draft - Work in Progress

Units

Units




Tools for Teaching:
Track changes & edits

(¢ Edit Note 9D Show Past Notes ¢ Hide History/Comments < Show Snippets [0 Track Changes
ry. PP
-
History Comments
Subjective Subjective Amelia was late today. She seemed distracted during her session and very tired.
) today g ry
L.F 03/30/19 12:53am
Highlighted "today. ": Write in a o
piece of information related to why the
patient was late. 7
+ More
i i + Add itati ta Fiel
LF 03/30/19 12:54am Objective Add New Quantitative Data Field
Made Changes: Added "She seemed @ Combine Objective Comments
distracted during her session and very
tired. "
= Less 1) Data Field #1:Will sequence a story or activity that includes 3 parts
New Value Enter formulas in New Value by preceding with =
oo [ oo [ o
O Completed by Student Previous Value 0.19 Oon 03/27/2019
[J Completed by Supervisor
2) Data Field #2:The student will retell a story with visual cues (e.g. sequence cards) including problem and solution.
< Reply n
New Value Enter formulas in New Value by preceding with =
gomblne;:l Objective Previous Value  0.82 on  01/31/2019
ommen
L.F 03/30/19 12:55am  ~ 3) Data Field #3:Will state a sequence of event/procedure. -
View PDF « Save Note  Submit




Tools for Teaching:
Customized Reports

Ll Review Your Report
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Comment:

Short term Goal 1: The student will retell a story with visual cues (e.g. sequence cards) including problem and solution.

Data Field 1: The student will retell a story with visual cues (e.g. sequence cards) including problem and solution.

1.0

0.8

0.6

0.4

0.2

0.0

11/16/18 12/01/18 12/16/18 01/01/19 01/16/19

# E-Sign Report... + Add Another Signature... Cancel Save Report ~ Submit




Tools for Teaching:
Platform for all clinical documentation

i Apps

Lana Fox

8:00 AM

9:00 AM

10:00 AM

11:00 AM

12:00 PM

1:00 PM

2:00 PM

3:00 PM

4:00 PM

5:00 PM

6:00 PM

C @ https://staging.clinicnote.com/Clinician#

‘ Sign In

- Sign In - Gust

5

Appointments Today

Fri 3/29

o Maxwell G., Ben R., Kathleen F., Jon G. o Caroline S., Jon G.
O Tristan B., Natalie

o Mae F,, Lana F,, Kathleen F., Isabelle L., Rachel N.,
Natalie S.

Kathleen F., Jon G, Isabelle L., Rachel

Mae F., Lana

Enter a new Todo...

3/29/2019, SOAP Note, Amelia Andrews
3/26/2019, Base template, Amelia Andrews

Complete All Todos

+

Q% BOEGOEROO @ :

a
& New Client (Z New Note ~ . Contact Notes v

View Client List ©

00

Reporting

Manage Client Goals

Generate a Report ©

File Vault

© View Facility Files ©

Start a Form

© Open Billing Module ©

Ship

View Snippets

pet Editor

© View Admin Panel ©




Who has the first question?

Lana Fox, President
lana@clinicnote.com
319-430-2656
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Goals:
What were your two takeaways?

Action Item Helpful Information




Visit us in booth 34!

(N

Clinic_Noie

Lana Fox, President
lana@clinicnote.com
319-430-2656
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EMR Implementation Timeline
Blue = EMR’s responsibility ~ Purple = University responsibility
10-30 Days

e Verbal “Yes, we would like to use EMR.”
o Ideal semester start date: Summer, Fall or Spring
o Split by semester and cohort
= # of Students
= # of Supervisors/Instructors
= # of Office Personnel
o Name & Address to use on contract
e |T Introduction: EMR sends packet of security documentation.
e Legal Introduction: EMR sends a preliminary contract for review.

30-60 Days

e Send completed security document back to university.

e Legal department: Send edits/changes to the contract.

o Send edited contract to Lawyer for review. (typically this is exchanged 1-2 times)

e University starts compiling evaluations, progress reports, lesson plans, etc. in Word document
format or PDF.

2-5 Days

e Final Legal document is signed by EMR and sent to University.
e University signs contract & sends EMR a copy.

e EMR creates university dashboard & starts making templates for evals, reports, lesson plans,
etc.

Schedule Training

e Attend a 1 hour faculty training online & start using dashboard.
e Schedule online student training for the next semester.

© ClinicNote, Inc. | P 319-430-2656 |E lana@clinicnote.com clinicnote.com
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