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2 Million
P E O P L E  S T A Y I N G  O N  

A I R B N B  P E R  N I G H T



A GLOBAL NETWORK AT YOUR 
FINGERTIPS

The 
Airbnb 
Guest



International Demand EngagedCommitted

O U R   G U E S T S

Our Guest Community is Special



Work Family Honeymoon Social

Guests travel for different reasons

O U R   G U E S T S



Work

O U R   G U E S T S

• 15% of trips on Airbnb

• +400,000 companies on Airbnb for Work

• Average Length of Stay: 6.8 days

• 50% of trips include Saturday



Collections

Curated groups of 

accommodation, 

experiences, and 

restaurants tailored to a 

guest’s trip type and what 

they value for that trip.

T R I P   T Y P E S  



WHY HOTELS?

Guests on Airbnb want 

what you’ve got

● Unique offerings

● Local experiences

● Quality hosting



HOTELS,  EXPERIENCES,  CONCERTS 
AND MORE

Airbnb for 
Everyone



HOSTED BY EAST COAST BOUTIQUE HOTEL,  · S INGAPORE

East Coast Boutique Room 2 $180 PER NIGHT



+152%

2 0 1 7 - 2 0 1 8

4.7/5
G L O B A L  R A N K

Independent Hotels on Airbnb

Guest ratingRoom count

AIRBNB FOR EVERYONE



Experiences
One-of-a-kind activities hosted by locals.

AIRBNB FOR EVERYONE



Hosting events and 
meetings in hotel 
spaces

THE FUTURE OF AIRBNB AND HOTELS



Booking engine 
for amenities, 
F&B, services

THE FUTURE OF
AIRBNB & TRADITIONAL HOSPITALITY



HOW WE ARE HELPING GUESTS 
FIND YOU

Matching 
Guests and 
Hosts



H O W   G U E  S  T  S    F  I  N D   Y  O U

Evolving our categories

Shared Room Private Room Entire Home



New Filters and 

Categorization

● “Room In Boutique Hotel”

● Align with guest expectations. 

● Control over your content.

H O W   G U E S T S   F I N D   Y O U



Business 

profile page

● All your listings in one place

● Customizable

● Let your brand shine

HOW GUESTS F IND YOU



Storefront Cleanup

Further differentiating hotel, B&B and 

other hotel-like property type categories 

separate from homes, apartments, and 

other property types.
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HOW GUESTS F IND YOU



H O W   G U E S T S   F I N D    Y O U



Getting 
Started with 
Airbnb 



AIRBNB

CHANNEL
MANAGEMENT

SYSTEMS

Platform
Partnerships
Additional hotel technology stack partners 
and refined feature sets to seamlessly list 
and maintain listings on Airbnb.

PROPERTY
MANAGEMENT 

SYSTEMS

CONTENT
MANAGEMENT 

SYSTEMS

GUESTS
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Integration Partners

HOW TO GET STARTED ON AIRBNB



Creating an Account

HOW TO GET STARTED ON AIRBNB

Go to airbnb.com Sign up as a Host
Start building your 

listings.

http://airbnb.com


Benefits

● Lower Risk:  No credit card fees, invalid credit cards 
or chargebacks. 

● Increased Conversion: Up to 14% lift vs. guest-fee 
model.

● Control Over Rates: Maintain competitive pricing.

F I N A N C I A L S

Airbnb Service Fees

The Airbnb service fee covers:

24/7 customer support

$1M host guarantee

Credit card processing costs



Investing in 
Hotels with 
HotelTonight



Investing in Hotels

HOTELS ON AIRBNB

● Better features, faster.

● Dedicated support for hotel 

hosts. 

● More customer demand for 

hotels on Airbnb





















For hotels, by hotels



Thank you

Jori Goodman, Strategic Partnerships Manager

jori.goodman@airbnb.com

Raphael Weill, SeniorStrategic Partnerships Manager

raphael.weill@airbnb.com
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Tyan Marcin– Branson Family Retreats

Heide Lanford – The Iris Inn

Jori Goodman -Strategic Partnerships, HT & 

Airbnb

Raphael Weill- Strategic Partnerships, HT & 

Airbnb

E Scot Fuller - The Chadwick Bed & Breakfast

Panel: Successful Hosting 

on the Airbnb & HT 

Platforms


