6.12.1 Insubordination 

[Employer] was built on teamwork. Teamwork requires everyone at [Employer] work together to accomplish common goals.

We have entrusted to our managers [and supervisors] the authority to achieve these goals. To do this, your manager [or supervisor] must have your cooperation and willingness to work under his or her leadership.

What Is Insubordination?

Insubordination is a form of wrongdoing that undermines leadership. 

Insubordination includes, but is not limited to:

· Refusing to follow these policies in bad faith or without good cause;

· Refusing to follow other rules and regulations of [Employer] in bad faith or without good cause;

· Knowingly defying management [or other authority] in bad faith or without good cause;

· Knowingly disobeying an order of management [or other authority] in bad faith or without good cause; or

· Knowingly disrespecting [Employer], its mission or its management in bad faith or without good cause.

Any employee who is insubordinate is subject to discipline, including, but not limited to, termination.

Good Faith Refusal

It is not insubordination for refusing an order, demand or request in good faith and for good cause. Whether a refusal is in good faith and good cause is for [Employer] to decide and is reviewed on a case-by-case basis.  

Refusing an order or defying policy simply because you disagree with the order or policy or do not want to perform the order or policy for reasons not exempted under this policy is not considered reasonable or “for good cause.” 

Unlawful Orders, Demands or Requests

Refusing or defying an unlawful order, demand or request from a superior is not insubordination. Employees who are subjected to such unlawful orders, demands or requests should refuse to perform what is requested and immediately contact [e.g., management, Human Resources Department, Personnel Department, Compliance Department]. If you feel uncomfortable reporting to those listed above, you should immediately contact [e.g., Human Resources Department, Personnel Department, Compliance Department or the President, CEO, owner].

Questions About This Policy

If you have questions, suggestions or concerns about this policy, you should direct them to [e.g., your manager, your supervisor, Human Resources Department, Personnel Department, Compliance Department].

If you feel uncomfortable discussing your questions, suggestions or concerns about this policy with those listed above, you can direct them to the [e.g., Human Resources Department, Personnel Department, Compliance Department or the President, CEO, owner].
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