Active Listening Discussion Questions

1. How difficult was it for the listener? WHY?

2. How difficult was it for the person explaining? WHY?

3. What specific listening factors interfered and/or enhanced the listener’s ability to ACTIVELY
LISTEN? Place a check mark next to the listening factors below.
Interest Level Attitude towards Activity Attitude towards Partner
Vocabulary Used Background /Culture Difficulty of Activity
Noise Levels Interruptions by Others Lighting & Temperature
Length of Activity Physical Comfort Emotional State
4. What other factors interfered/enhanced your ability to Actively Listen?

What did you learn about communication from this simple activity? Provide an example.

How can this be helpful during everyday communications in the work place? In School? Be
specific!




