A brief investigation of the concept 
“[corporate/ enterprise/ organizational]

 [information/ knowledge] 
management”


Background

In the summer of 2014, SIG/MGT conducted a survey of its members, which included the following first two questions:

	Question
	YES
	NO

	Q1/ Does SIG/MGT’s name reflect your understanding of SIG/MGT’s scope and purpose?
	17 (71%)
	7 (29%)

	Q2/ Does the structured and edited version of SIG/MGT’s current charter reflect your understanding of SIG/MGT’s scope and purpose?
	21 (81%)
	5 (19%)


The report on this survey (issued 29 October 2014) drew the following conclusion regarding Q1:

“Inferring from the 2 NO comments to this question, the 7 NO responses are at least partially explained by the fact that SIG/MGT members have forgotten, or in many cases never knew, that MGT didn’t stand for Management alone, but for Management of Information Activities.  This name was intended to encompass all the professional information management activities in which all types of organizations (academic, corporate, government) engage:
· Archives

· Information technology

· Knowledge management

· Libraries 

· Records management”

Consequently, the report recommended:

“In order to clarify the scope and purpose of SIG/Management of Information Activities, we recommend that the acronym be changed from MGT to MIA.  This change will be a constant reminder that the scope of the SIG doesn’t stand for Management alone, but for Management of Information Activities.” 

When this recommendation was discussed at SIG/MGT’s business meeting in St. Louis on 10 November 2015, there was an objection to the use of MIA because of its generally-recognized meaning of Missing In Action.  Therefore, this recommendation was tabled.  

When SIG/MGT’s officers met in conference call on 9 December 2015, the following suggestions were offered as alternatives:

· Corporate Information Management (CIM)
· Enterprise Information Management (EIM)
· Organizational Information Management (OIM)
Heather Pfeiffer volunteered to look for literature, in the ASIS&T Journal, that supports any of these suggestions as an alternative to Management of Information Activities, and I volunteered to explore the content of the ASIS&T Bulletin, in parallel.  Subsequently, Heather discovered that the ASIS&T Journal was not available for direct searching, so I volunteered to explore the content of it too.  In addition to these two investigations, I performed three others.

Investigations
· Searching the LISTA database (Appendix 1)
To investigate the title subject in the Bulletin and the Journal, I used the Library & Information Science & Technology Abstracts (LISTA) database
. The search strategies that I used, the number of hits from each strategy, and a sample of reference results from each are contained in Appendix 1.  

· Googling “Enterprise Information Management” (Appendix 2) 
The results of this exercise support Heather’s observation that the Information Technology community has co-opted the term “enterprise information management” to correlate with its own worldview.  I think that all of us recognize this worldview as narrower than the one that we want to espouse.  However, the Gartner definition is quite generic, although it leaves out the function of “acquiring”, implying that all the information assets are generated internally.

· Searching the Library of Congress Catalog (Appendix 3)
There is a handful of books and periodicals whose titles are relevant to the scope of our interests.
· Term definitions (Appendix 4)
To sort out the relative value of the terms corporate, enterprise, and organizational to define our interests, I copied their definitions for comparison.  
Conclusions
· Searching the LISTA database

Of course, not all of the hits that resulted from the searches on the ASIS&T Bulletin and the ASIS&T Journal will be relevant to our interests, but the sample literature that I found is certainly sufficient evidence of:

· a literature that addresses our interests, and

· the literature that emerged in the 1970’s, possibly even earlier, serves as evidence for the “straws in the wind” that provided the impetus for organizing SIG/ Management of Information Activities in 1976. 

· Googling “Enterprise Information Management”

The results from Googling the bound term “enterprise information management” tend to support Heather’s observation that the term has been co-opted by the IT community to reflect their particular historical worldview.  However, the Wikipedia article makes it clear that the intent is to expand the definition beyond this narrow worldview.
· Searching the Library of Congress Catalog
Ideas tend to appear first as papers within journals, or sometimes as individual reports, and then, when there is a sufficient population threshold of them (usually around 100 items), the first book appears, to synthesize an integrated view of the idea.  These results confirmed the existence of at least two books and two journals which address our interests.
· Term definitions

Comparing the dictionary definitions of the terms corporate, enterprise, and organization(al) seems to suggest that the term enterprise may be less appropriate than either of the terms corporate or organization(al).  My personal view is that the term corporate comes closest to defining the sense of an integrated view of the sources and types of information, and the policies, procedures, and technologies by which they are managed for the benefit of the whole organization.

Recommendation

By renaming SIG/ Management of Information Activities to either SIG/ Corporate Information Management or SIG/ Enterprise Information Management, ASIS&T would provide a unique home for people who want to think holistically about how organizations manage their information.

Deanna Morrow Hall/ [revised] 2016 May 6

APPENDIX 1: Searching the LISTA database
	Search terms & logic
	Comments
	Number of hits

	(corporat* or enterprise* or organization*)/TX & 

(information or knowledge)/TX & 
manag*)/TX &

(bulletin & information & science)/SO
	These results were limited to the ASIS&T Bulletin 

	299

	(corporat* or enterprise* or organization*)/TX & 

(information or knowledge)/TX & 

manag*)/TX &

(journal & information & science)/SO
NOT
 (international or joho or librar* or medical or principles)
	These results were intended to be  limited to the ASIS&T Journal, but they also contain results from the Journal of Information Science, for which there was no convenient strategy to exclude papers from that journal.
	300

	The ease of searching this database led me to explore the following aspects of the subject.

	(corporat* or enterprise* or organization*)/TX & 

(information or knowledge)/TI &

manag*)/TI &

(information or knowledge)/SO &
 manag*)/SO
	These results surfaced several journal titles, e.g. Journal of Information Processing & Management; ASLIB Journal of Information Management; etc., which are important sources for publications relevant to our interests.
	1,213 

	(information or knowledge)/TI &
 manag*)/TI &

(information or knowledge)/SO &
 manag*)/SO
	This yielded two particularly interesting references
 
.  
	1,921

	Since the numbers of hits for all these search strategies were large, I did not scan all of them.  Rather, I sorted them from oldest to newest, and scanned the titles of the first 50-100.  I was interested to see at what point in time the concept of “[corporate/ enterprise/ organizational] [ information/ knowledge] management” began to emerge.  While the variant bound term “[corporate/ enterprise/ organizational] [ information/ knowledge] management” was not used, the concept is clearly present. 


APPENDIX 2: Googling “Enterprise Information Management”
When I performed this action, the first item on the hit list was a Wikipedia article (ATTACHMENT 1).  The caution note on the article understates the problems with it, although it actually does support the concept of integration that we wish to represent.  
Definitions
· Enterprise information management (EIM) is a set of business processes, disciplines and practices used to manage the information created from an organization's data. (SOURCE: TechTarget).  
This one seems to be focused internally, on the proprietary data that an organization creates and owns.  It does not seem to include the information that an organization acquires from external sources, this function typically being managed by the corporate library/info center, if one exists.    

· Enterprise information management (EIM) is an integrative discipline for structuring, describing and governing information assets across organizational and technological boundaries to improve efficiency, promote transparency and enable business insight. (SOURCE: Gartner)   
This definition is more generic than the TechTarget definition, and tries to be more inclusive.  

· An organization named Enterprise Information Management Institute (EIMI)
EIMI's “purpose is to provide data management professionals with the most comprehensive knowledge portal and access to the industry's most respected thought leaders on managing enterprise information assets.”

This Institute seems to be a business name, and does not represent a membership organization.  It defines data management professionals as the locus of its interests.

APPENDIX 3: Searching the Library of Congress catalog for “[corporate/ enterprise/ organization(al)] [information/ knowledge] management”
	
	Periodicals
	Books

	Corporat*
	 None
	There are numerous books with this term in the title, but they seem to address IT management issues.

	Enterprise
	Journal of Enterprise Information Management, vol. 17, no. 1--present
ISSN: 1741-0398
Bradford, England: Emerald Group Publishing Ltd.
Previously published as: Logistics Information Management

	Ladley, John: Making enterprise information management (EIM) work for business : a guide to understanding information as an asset 
Amsterdam ; Boston : Morgan Kaufmann, c2010.  xxvii, 518 p. : ill. ; 24 cm.
ISBN: 9780123756954 (pbk.);  0123756952 (pbk.)
Notes: Includes bibliographical references (p. 491) and index.
Enterprise information management : when information becomes inspiration / Paul Baan, editor.

New York : Springer, c2013.  xi, 225 p. : ill. (some col.) ; 24 cm.

ISBN: 9781461452355; 146145235X; 9781461452362 (ebook)

Notes: Includes bibliographical references (p. [213]-214) and index.

Series: Management for professionals, 2192-8096 ; [2]

	Organization*
	Information and organization

New York: Pergamon. Vol. 1, 1990 --
	Smith, William G.: Information resource management organizational model
.  Boston MA: Database Research Group. 1991 35p.

	Since the numbers of hits for all these search strategies were large, I did not scan all of them.  Rather, I sorted them from oldest to newest, and scanned the titles of the first 50-100.  I was interested to see at what point in time the concept of “corporate/ enterprise/ organizational information/ knowledge management” began to emerge.  


Publisher description
Making Enterprise Information Management (EIM) Work for Business: A Guide to Understanding Information as an Asset provides a comprehensive discussion of EIM. It endeavors to explain information asset management and place it into a pragmatic, focused, and relevant light. The book is organized into two parts. 
· Part 1 provides the material required to sell, understand, and validate the EIM program. It explains concepts such as treating Information, Data, and Content as true assets; information management maturity; and how EIM affects organizations. It also reviews the basic process that builds and maintains an EIM program, including two case studies that provide a birds-eye view of the products of the EIM program. 
· Part 2 deals with the methods and artifacts necessary to maintain EIM and have the business manage information. Along with overviews of Information Asset concepts and the EIM process, it discusses how to initiate an EIM program and the necessary building blocks to manage the changes to managed data and content. 

Publisher description
Enterprise information management : when information becomes inspiration
How an organization manages its information is arguably the most important skill in today’s dynamic and hyper-competitive environment. In Enterprise Information Management, editor Paul Baan and a team of expert contributors present a holistic approach to EIM, with an emphasis on action-oriented decision making. The authors demonstrate that EIM must be promoted from the top down [Haven’t we heard that a million times?!/DMH], in order to ensure that the entire organization is committed to establishing and supporting the systems and processes designed to capture, store, analyze, and disseminate information. They identify three key “pillars” of applications: 
(1) business intelligence (the information and knowledge management process itself); 

(2) enterprise content management (company-wide management of unstructured information, including document management, digital asset management, records management, and web content management) [This is getting close to the scope of what we  envision, but ignores libraries as a major source/ DMH]; and 

(3) enterprise search (using electronic tools to retrieve information from databases, file systems, and legacy systems). 

The authors explore EIM from economic and socio-psychological perspectives, considering the “ROI” (return on information) of IT and related technological investments, and the cultural and behavioral aspects through which people and machines interact. Illustrating concepts through case examples, the authors provide a variety of tools for managers to assess and improve the effectiveness of their EIM infrastructure, considering its implications for customer and client relations, [It would be nice if they had thought about the employees too, e.g. innovation and productivity, as the primary benefactors of an EIM approach/ DMH], process and system improvements, product and service innovations, and financial performance. 
Appendix 4: Term definitions 
	Term
	Definition

	Corporate
	Corporate (adjective)
1.  of, for, or belonging to a corporation or corporations: a corporate executive; She considers the new federal subsidy just corporate welfare.
2.  forming a corporation. 

3.  pertaining to a united group, as of persons: the corporate good.
4.  united or combined into one. 
http://www.dictionary.com/browse/corporate

	Enterprise
	Enterprise (noun)

· : a business organization
· : a project or activity that involves many people and that is often difficult

· : the ability or desire to do dangerous or difficult things or to solve problems in new ways

http://www.merriam-webster.com/dictionary/enterprise  

	Organizational
	Organizational (adjective)

9. of or relating to an organization. 

10. Informal. conforming entirely to the standards, rules, or demands of an organization, especially that of one's employer: an organization mentality.
Organization (noun) 
1. the act or process of organizing. 

2. the state or manner of being organized. 

3. something that is organized. 

4. organic structure; composition: The organization of this painting is quite remarkable.
5. a group of persons organized for some end or work; association: a nonprofit organization.
6. the administrative personnel or apparatus of a business. 

7. the functionaries of a political party along with the offices, committees, etc., that they fill. 

http://www.dictionary.com/browse/organizational?s=t 


ATTACHMENT 1: Enterprise information management

From Wikipedia, the free encyclopedia

Jump to: navigation, search
	[image: image1.png]



	This article contains wording that promotes the subject in a subjective manner without imparting real information. Please remove or replace such wording and instead of making proclamations about a subject's importance, use facts and attribution to demonstrate that importance. (October 2013)


Enterprise Information Management (EIM) is a particular field of interest within information technology.[1] It specializes in finding solutions for optimal use of information within organizations, for instance to support decision-making processes or day-to-day operations that require the availability of knowledge. It tries to overcome traditional IT-related barriers to managing information at an enterprise level.
Definition[edit]
Enterprise information management combines Enterprise Content Management (ECM), Business Process Management (BPM), Customer Experience Management (CEM), and Business Intelligence (BI). Enterprise information management takes these two approaches to managing information one step further, in that it approaches information management from an enterprise perspective. Where BI and ECM respectively manage structured and unstructured information, EIM does not make this "technical" distinction. It approaches the management of information from the perspective of enterprise information strategy, based on the needs of information workers. ECM and BI in a sense choose a denominationalised approach, since they only cover part of the information within an organization. This results in a lack of available information during decision-making processes, market analysis, or procedure definition.[2]
See also[edit]
· Master Data Management
References[edit]
1.  Chris Bradley (23 September 2011). "The potential role of Data Virtualisation in an EIM Strategy". IPL Information Processing Ltd. Archived from the original on 25 April 2012. Retrieved 22 January 2014. 
2.  Mark J. Barrenechea, Tom Jenkins, "Enterprise Information Management: The Next Generation of Enterprise Software", OpenText, Waterloo (Canada), 2013, ISBN 978-0-9936047-0-6
See also the Wikipedia article titled Enterprise Information Systems,  
� This database is hosted by EBSCO, and made available through the GALILEO system operated by the Georgia University System, and through my county (DeKalb) library system.  In passing, I need to acknowledge that this is wonderful resource to which I have convenient access.





� Scanning these results yielded the following reference:


OMB moves to manage federal information resource.  Bulletin. American Society for Information Science. Feb-Mar 1986, vol. 12, issue 3, 10-11. 





� These NOT terms were necessary because there are several journals, other than the ASIS&T Journal, which contain the terms journal and information and science.  





� This strategy yielded a particularly interesting discovery in the form of the theme for ASIS 1977: Information Management in the 1980’s.  I have the Proceedings for that year.  The following paper is particularly cogent to the theme:





Horton, Forest W., Jr. (Commission on Federal Paperwork): Needed: a new doctrine for information resources management. Information Management in the 1980’s (Proceedings of the ASIS 40th Annual Meeting.  Chicago, Sep. 26-Oct.1, 1977).  Vol. 14, p. 8 (abstract) (full paper on microfiche)





That year, SIG/ Management of Information Activities hosted a session titled Advanced Aspects of Management for Information Dissemination.  The invited paper was:


Hoyt, David R.: Zero base budgeting at the National Agricultural Library.  Information Management in the 1980’s (Proceedings of the ASIS 40th Annual Meeting.  Chicago, Sep. 26-Oct.1, 1977).  Vol. 14, p. 116 (abstract) (full paper on microfiche)





� Haire, D.M.: An organizational concept for information management programs. Overland Park KS: Assoc. Records Managers & Administrators [ARMA]. 1980. 91p.


� This seems to be more about managing IT operations than about managing all types of information throughout the organization.


� This is the first occurrence of a book title which seems to imply managing all types of information throughout the organization.  Compare this with the ARMA publication (1980) cited in Appendix 1.
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