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What trends, ideas and thoughts
are you excited about:

In UX?
In User Research?



User Research at EBSCO

Secondary Research

What the literature search
shows; makes findings
« extensible

What the metrics
tell us about our
users

Matching method to
guestion is the key; 70+
studies per year at
EBSCO



Usability Testing

Classic research method to identify obstacles
in a Ul. Now — usertesting.com

Contextual Inquiry

Ethnographic, user-driven
research method

Video Diary Studies S
urveys

Powerful tools such as Qualtrics let us create
heat maps and other visuals to process feedback

Perfect for teenagers; allows freedom,
flexibility within a task framework

Key User Interviews

Speaking with our customers and probing
beyond what a survey can reveal

Card Sorting

Suitable for navigation analysis

Many research methods

For seeing the larger picture, from the rest



Why Ethnography Matters

Because IS a game-changer




Why Ethnography, not Usability Testing

Studying people in their environment means studying people in their natural,

comfortable state. You are also learning about the setting in which they do whatever it
iS you are curious about.

Ethnography is most effective for a specific market or a population:
“We want to learn more about how [who] approaches/thinks about [what big thing].

“But what if | don’t hear about [my product/company/big thing]?”



College Students Study

Digging deep to understanding their digital lives

22 Students:
_____________________ : @ s
sohw | College  Copiele

Schools included MIT, UNLV, Rice, Georgetown,
UMass Amherst, GWU, UCSF, and more




The Reality of Student Research

Research is done close to
midnight. 11pm typical
peak hour.

Research roadblock?
Friend or roommate.
Whoever is sitting next to
you on the couch.

It’s about guided
self-serve. Because
remember, it’s midnight.



The Process

First stop worry; then

Worry, Presearch:
anxiety Google

Presearch* is the pre-work.
It’s the stretch before the run, the warm-up before the debate, the practice before the game.
The work before “it counts”.

*Allison Head PhD & Project Information Literacy, 2013 _






Google

eco feminism

Web Images MNews shopping Videos More ~ search tools

Scholarly articles for eco feminism

Eco-feminism and deep ecology - Cheney - Cited by 177
Eco-feminism and eco-socialism: Dilemmas of ... - Mellor - Cited by 47
Feminism and ecology - Warren - Cited by 320

Ecofeminism - Wikipedia, the free encyclopedia
en.wikipedia.org/wiki’lEcofeminism ~ Wikipedia

Ecofeminism describes movements and philosophies that link feminism with ecology.
The term is believed to have heen coined by the French writer Francoise ...

History - Major Critiqgues - Concepts - Theorists

Ecofeminism
https:/Awww . princeton.edu/.. /Ecofeminism.html ¥ Princeton University
Ecofeminism is a social and political moverment which points to the existence of

considerable common ground between environmentalism and feminism, with .

HowStuffWorks "How Ecofeminism Works"

science howstuffworks.com/environmental/green.. /fecofeminism.htm ~
Ecofeminism is a social movement that comhbines elements of ferminism with ecology.
Learn about ecofeminism and famous ecofeminists.

Ecofeminism on the green fuse
www thegreenfuse.org/ecofem.htm ~
Ecofeminism. There is no single definition of ecofeminism, and ecofeminists may well




Wikipedia

Because users like an overview they can understand




The Research Process

User discovery



Insights into Action

UGA Libraries Get GALILEO Password Ask-A-Librarian New Search E-Journals

searching: UGA Libraries Multi-Search

Keyword ~ ehola x

UGA Libraries W _

Basic search  Advanced Search  Search History »

Refine Results Search Results: 1 - 20 of 160,155  Relevance~  Page Options ~

Current Search Research Starter
) Ebola virus.

Find all my search terms: The Ebola virus is .named aﬁerthe Ebola River |_n northem Zaire
(now the Democratic Republic of the Congo), Africa. The virus
was first detected in... More

ehola

Magill's Medical Guide (Online Edition), 2014

Limit To
O] Full Text 1. Ebola. s

O . [Atlanta, Georgia) : National Center for Emerging and Zoonotic Infectious
fgSﬁ_:zlrg LEEEN REvIEwED) Diseases, Division of High-Consequence Pathogens and Pathology,

Department of Health & Human Services, CDC, [20147] 01/01/2014 1 online




Results

How users choose



Learned: Strategic Searching
Middle & High School:

* In the last 18-24 months, EBSCQO’s Sk peaR oG MKIEesteminiem = L oee

Ecofeminism ibes movements and philosophies that link feminism with ecology. The

resea rCh haS Shown a |ea rning Cu rve Of term is believed to h en coined by the French writer Francoise

History - Major Critiques - Concepts - Theorists

younger students on Google, due to teacher Ecoferminiom
rw_princeton.edu/~achaney/tmve/wiki100k/.._/Ecofeminism_him| ~

|nStru Ct|0n . cofeminism is a social and political movement which points to the existence of considerable

common ground be en environmentalism and feminism. w

HowStuffWorks "How Ecofeminism Works" )
O . I ’ m IOO ki ng for a .ed u and a .Org y th ey are : : |[1[11jtr;v!l‘rlzzglzlntaa[nitr:en “ecofe?::‘f:er::'lsi::sr;z:dvthe 2004 Nobel
more reliable.” o

Ecofeminism is on the theory that the oppression of women and the op
nature are fundamentally linked. In ecofeminist literature. ecofeminism

» “My teacher showed me how to search and
o y Images for ecofeminism
not include .com’s )
» On the part of educators, awareness and
. . Ecofeminism on the green fuse
acceptance that students are starting with the winy thegreenfuse org/ecofem htm -

Ecofeminism. There is no single definition of ecofeminism. and ecofeminists may well

Google_Wi ki ped ia ‘pre_sea rCh’ CyCIe i disagree with at least some of explanations | give in this section. but there



e Should | stay or should | go?

e |s this the tool for me?

Search Results:
“The New Black”

 Decisions made in seconds,
not minutes

* Page 1 matters most

......

* Searching is an emotional
process



New Search UGA Libraries Ask-A-Librarian A-toZ Publication Finder M8 Folder My EBSCOhost Account Help  Preferen

EBSCO Discovery Servi
De

Searching: University Library Collection

: ?
Keyword « | volcanic plumes X

Basic Search  Advanced Search  Search History »

«  Refine Results Search Results: 1 - 10 of 6,231 Relevancev  Page Optionsv | [& Share v Related Images ~

CINFSIE Search 1. Volcanic plumes / R.S.J. Sparks ... [et al.]. b

VoLCANIC Chichester ; New York : Wiley, ¢1997. 01/01/1997 xii, 574 p., [6] p. of plates : ill. (some col.), maps (some col.) ; 25 cm. Language: English,
Sl Database: EDS Demo Catalog — US - U of Georgia

Find all my search
terms:

Subjects: Volcanic plumes

volcanic plumes

Retrieve Catalog Item @ Full Text Finder M’ Request this item through interlibrary loan

Expanders Find More
P (1) Other Libraries Holding this Item
Also search within the full E3
text of the articles Location Call No. Status Credo Reference

Science 3rd floor QE527.7 V65 1997 Available

. . . Volcanic Plumes
UGA Libraries - Hours & Directions

leit TO - volcanic
M | plumes. ..
Full Text 2. Charge structure in volcanic plumes: a comparison of plume properties predicted by an jo) Sustained

Plumes from a Single Vent

Scholarly (Peer Reviewed) integral plume model to observations of veleanie lightning during the 2010 eruption of Large-scale volcanic plumes
. Eyjafjallajokull, Iceland. are generated during the
Available in Library Collection By: Woodhouse, Mark; Behnke, Sonja. Bulletin of Volcanology. Aug2014, Vol. 76 Issue 8, p1-21. 21p. DOI: 10.1007/500445-014-0828-4. , continuous discharge of

- ) fragmented silici d
Database: Energy & Power Source agmented silicic magma an

6 icati 2 L : . . . o ) gases from...
1960 | Publication Date | 2014 Observations of velcanic lightning made using a lightning mapping array during the 2010 eruption of Eyjafjallajokull allow the trajectory and o
G i Academic growth of the volcanic plume to be determined. The li... Read More
‘ Journal Siv £ Volcani ions
Subjects: VOLCANIC plumes: LIGHTNING: MAPPINGS (Mathematics); VOLCANIC activity prediction; CHARGING effects Sizes Of Volcanic Eruplions
Show More - 4_lo's Volcanic Eruptions

Linked Full Text

Need more help with your
Source Types volcanic plumes research?

. . . . , . . . Click here!
/' All Results 3. Reactive bromine chemistry in Mt. Etna's volcanic plume: the influence of total Br, high b S
Academic Journals (5.787) temperature processing, aerosol loading and plume-air mixing.
By. Rol 1. J., Mart lourdain, L. Atmospheric Chemistry & Physics. 2014, Vol. 14 Issue 5, p5445-5494. 50p. 1 Chart, 7 Graphs. WorldCat »

Database: Environment Complete

Skimming and scanning |



Deep, thorough reading is not happening on the results page:
: Internet bringing on an “eye byte” culture

m Online reading is nonlinear reading

- Online & offline competition for attention

- Bi-literate brain to switch between modes “cursory sentence
galloping” vs. deep reading

- Maryanne Wolf, PhD, Tufts University




The New Basic

" Once a pass-through to the detailed record, students
are now using search results as a point of triage.

* From finding sources, to weeding & narrowing

" Laptop stays open for the duration. Word document
becomes the working inventory, then the paper.

" Disconnect between permalink use and copy & paste
ethnographic observations.

= Opening new browser tabs for possibilities (“page
parking is the new pogo-sticking” — NNGroup).




“Say What?”

Comprehension of library terms



The Library-Ese Study: Key Findings

208 students: 57% public/30% private/13% community college

* 60% are “intermediate researchers”, 33% “novice researchers”

* First step — to search & gather information; next: to narrow topic

» Greatest influence = professors; who do | turn to = friend/peer (research from
home), also faculty

* 65% received information literacy instruction in high school

* The library website — 40% find it moderately to very challenging, 15% have never
used

» Majority are conducting basic searches (71%) — advanced search is considered a
method for increased relevance, currency, combinations (Boolean)

* 88% don’t know what the term “Boolean” means

 Biggest challenge? Evaluating the best resources and items for my topic (41%),
followed by writing my paper (18%)

Researcher: Khalilah Gambrell



The Library-Ese Study: Key Findings (cont)

University Library Collection

iPad AND education

1. From notepad to iPad : using apps and Web tools to engage a new generation of students / Matthew D.

Gillispie.
B 014.0 014 xvi, 191 26 cm Language: English
rs;, EDUCATION / General

Refine Results

Source Types
Subjects: Computer-assisted instruction; Application software; iPad (Compu

Publication
Find It © g [ﬁ Request this item through interlibrary loan Retrieve Catalog ltem

Subject " Location Call No.

educational technology

Cur MatLB10

2 IPad in Education F
= B ksman N
f ngi n MPUTERS /

education (2
mobile apps (1,682)

Show More

B Table of Contents N
Language able of Contents B

Geography
3. Preliminary study on teachers' use of the iPad in bachelor of education program at a private university

Location in Malaysia.
Publisher - ) )

j : RESEARCH:; PRIMARY school teachers, EDUCATIONAL technology - Research; DISTANCE education -- Research; TEACHING aids & devices;
Content Provider IPAD (Computer)

=/t PDF Full Text (175KB

Filters: 83%

Researcher: Khalilah Gambrell



The Library-Ese Study: Key Findings (cont)

Well-Understood Terms Less-Understood Terms

Interlibrary Loan ?I::;Ie:n
Publication Type LT FuIIgText
Abstract T
o FuI[Text eBook Full Text
Peer Reviewed Aatabace

Primary Source Trade Publications

Researcher: Khalilah Gambrell



CHINESE STUDENT RESEARCH ‘ EPISODIC

)C

* Consult with professor initially, then again throughout the process
* No access to Google (but Baidu), yet similar anxieties

* Chinese students persist through the initial challenges

* Back and forth between search engines and scholarly sources

Researcher: Lin Lin



US STUDENT RESEARCI ‘ MICROBURSTS

two

“I work better under pressure.”

I

Initial Assignment dormancy
(anxiety spikes)

PRESEARCH,;
SIZING & SCOPING
one

Researcher: Lin Lin
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