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Product Introduction

EBSCO by EDS (Branded as Simmons Library Search)

Summon by Proquest (Branded as Tufts JumboSearch)
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Test Objectives

1. Compare functionality and usability of EDS and Summon
2. Use Summon as a competitive benchmark

3. Identify specific usability problems with EDS

4. Assess user preferences and satisfaction

5. Create recommendations for improvement



Usability Testing Sessions

e Test Scenario
o Undergraduate first-year researching the causes/impacts of drought in California.

e Tasks
o Basic Search and Resource Selection
Limiting Results
o Advanced Search
o Known Item Search (search for a specific resource)

e Post Task Questions
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Other Methods Used to Evaluate Usability

e Heuristic Evaluation
e (Content Inventory

o Wireframing
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Demographics

.0\
q'] First-year undergraduate Simmons students

8 Health sciences heavily represented (6 of 7)

&

Diversity of user behavior patterns and
preferences observed




Data Processing, Measurements and Analysis

Effectiveness

e Task Completion Rate
e Task Error Rate

Efficiency

e Time on Task
e Mouse Clicks

Satisfaction

e 7 point Likert scale



Limitations

e Convenience Sampling - All participants were Simmons
affiliated
e Learnability and comparative testing

e System errors during testing



Usability Test Results: Task Completion Rate
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Usability Test Results: Error Rates
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Usability Test Results: Time on Task
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Post Task Preferences

Known ltem Search
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Overall - 5 of 7 participants preferred EDS




Post Session Survey Results
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Post Session Survey Results
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Summary of Results

'Q‘ EDS outperformed Summon

@ Mental Model Disconnect

! Labelling, Visibility and Navigation



Recommendations

1. Improve known item searching.
2. Reorganize “Refine” Results bar.
3. Revise unnamed “Sort by” dropdown

4. Increase visibility of “Help” using iconography
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What We Would Do Differently

e Test design errors

o Order

o Semantics of questions

e |nto the real world...



What We Want to Do Next

e Explore flexible methods and design like contextual inquiry

e What to do with all the data?



Questions?



Thank you!



