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Open Innovation
Business model definition

What? How? To whom?

product
service




Open Innovation
Business model definition

The Current Paradigm:
A Closed Innovation System
Science
& The
Technology Market
Base / T

Research Development New Products
Investigations /Services
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Source: slideshare.net/Allagi/open-innovation-seminar-2009-brazil-henry-chesbrough




Closed Government Open Government



Open Innovation in Smart Cities

Crowdsourcing

Open Data

Hackathons
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Because of Beekshelves! S(‘)(ﬂ(‘f,

learning spaces

meeling spaces

modular working spaces
children’s spaces

drinks | food
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Space @Sao Paulo
Public Library
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Space @Amsterdam




Space @Chicago
Public Library




pace @Academic Libraries
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Space @Academic Libraries

Winner of the Eccellence in
flcademic {ibrary fAward 2016
te libraries have moved
MACALESTER : . . e
COLLEGE from being a storehouse for print malerials to providing

access lo a vast nelwork of informalion resources,
workapaces, and services thal facilitate the crealion of
conlent.
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Macallester College application form







Sample: Dokikl Aarhus




Prototyping the future library
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Testing new technology
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Hackerspaces in libraries




v J Knowledge and inspiration from others

| Increased network

Increased diversity and quality in service production
Enhanced communication and marketing
Legitimization

New ambassadors
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* A library for people

* An open urban space — plenty of unprogrammed areas
* The library as driver for innovation in the city

* Co-created with the users

* This prototyping and co-creation phase will continue!
* Let’s take a tour in Dokk1!



e i e B [ i
















LR i~






-

KAHRERE
¥ STARTER | 7

)







§ .f
N
LU
:5

i
it ., .&.

\
:

(N
e.

,J%__. g

.: ?
Y

__.__t.c..& *4
DOUUOE
i ..g,m,*

p‘_..

S
NS
.,., ,:

R LT |

uuﬂv
















Repair Café









Open Innovation in Smart Cities:

Civic Participation and Co-creation of
Public Services

My research: bit.ly/agnesmainka
Find me on Tivitter: @Ignieszka_M
&mail: Agnes. Mainkaehhu.de

7lgnes Mainka
Department of Information Science
Heinrich-Heine University Diisseldorf, Germany



Time for discussion...

Open Innovation in Smart Cities:

Civic Participation and Co-creation of Public Services
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Wolfgang G. Stock

Walter Castelnovo Public Value of Smart Clty
Decision-Making



