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What is IQSS?

● Social science research center at Harvard University
● Offers research services, software tools, training room space, 

and more
● Website is main source of IQSS-related info
● Website features:

○ Info on services and products
○ Extensive staff directory
○ Event and training room availability calendars
○ Recent news

http://www.iq.harvard.edu/


Test Objectives

To see how new users experience the website
To see if users could determine IQSS’ purpose and 
department structure
To see if new users could easily locate information on the 
website
To test the website’s calendar and training room functions



  Participants and Testing Space

● 5 participants

● All Harvard Law Library employees

● Unfamiliar with IQSS website

● Most were career librarians

● Different views of ideal websites 

● Testing done in media room of law 

library

● Participants sat in front of a laptop, 

with moderator next to them



Research Instruments

Test Scenario: You are a Harvard student in an advanced degree program. You are 

currently working as a research assistant for a professor, assisting her on a social science 

research project. Your professor asks you to look into the Institute for Quantitative Social 

Science and prepare a report that explains what IQSS does, and how its resources may be of 

assistance to your department.

● Pre-test interview
● 7 tasks, 6 of which had sub-tasks
● Post-test interview



Heuristic Evaluation Procedure

● Compared website against Nielsen’s 10 Usability Heuristics
● Rated issues on 5 point severity scale

○ 0 = No problem
○ 4 = catastrophic problem

● Team members wrote down and rated issues on their own
● Later, compared answers



Results: Quantitative 
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Results: Qualitative  

● Most participants seemed satisfied with the website

● Identified IQSS as a research  organization

● Varied descriptions of IQSS website and participants’ ideal websites

● Participants identified various areas that need improvement:

○ Website terminology

○  Page organization 



Participants’ Quotes 

● “ This is a calendar page, not news and events.” 

● “It is hard to decide where to click”

● “That might be leading me outside.”

● “Is it available anywhere on this website?”

● “Most websites will have under ‘people’ or ‘about us,’ they’ll have something that 

says ‘work here’ or ‘employment’ so it’s easy to find.”

● “It’s not super obvious, to me at least.”

● “Scholar support means people who are already here and have Harvard IDs, not 

visiting scholars”



Heuristic Evaluation Results

● Some links in sub-pages take users to similar-looking pages with 
different navigation bars

● Certain terminology may be unfamiliar 
○ “Message from the Director”
○ “Teams & Programs”
○ “Roadmaps” and “Metrics”



Current IQSS Homepage



Wireframe 1: Homepage Layout
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Wireframe 2: Navigation Bar



Page Layout Inconsistencies
Standard Layout

Dataverse Page Layout

*also applies to “About Zelig” page



Calendar Glitch



Thank you!


