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2017 Business Excellence

Awards planning has begun!

The Events Committee

at the Mission Regional
Chamber of Commerce are
busying once again putting
together the details for the
next Business Excellence
Awards. Coming off a
very successful new event
structure implemented in
2016 and an outstanding
awards night held this past
February, the organizers
of this years event are
very excited to see even

more local participation

in the awards. To begin
they have opened the
Nomination process as of
May 1st to the community,
encouraging members to
vote for their favourite
business in one of six
categories. All nominations
will be announced in

early September and the
community will have

their chance to vote on the
nominees in November.

“This is a year-long
planning process to get the
nominations, celebrate the
nominees, complete the
judging and then host the
final awards night.” Says
Committee Chair, Alana
Martens. “We are very
excited to bring this event
back this year and continue
to make improvements as
needed to ensure this event
is a success for the entire

community,” Martens adds.

NOMINATE A BUSINESS OR ORGANIZATION TO BE
RECOGNIZED BY THE COMMUNITY

Nominations Close on Monday July 31, 2017

Know a Mission Business, Community Organizations, Service Club or Sport Organi-
zation that goes above and beyond?

Want them to be recognized for how they make a difference?

Nominate a Star Performer today in one of the six new Business Excellence Awards.
Nominations will be collected only until July 31st, then the community will have a

chance to vote.

Take a moment and nominate today!

What happens when
YOU'RE Nominated?

The Community Votes!

For two weeks in November the

CALLING ALL BUSINESSES!!
Get Nominated for a Business Excellence Award & be recognized by the Community!

Are you innovative? Or are you new and growing? Or does your local focus
drive your business model? Do customers rave about your service?
Or do you make a difference to the community?

GET RECOGNIZED!

It's that time of year where we want to start recognizing the wealth of
businesses in our neighborhood that have highlighted innovation, exceptional
customer care, a support of our local community or that entrepreneurial spirit.

All you need to qualify: Operate a business in Mission BC and receive one
nomination in any of the following categories:

THE BIG BANG - An established business that continues to have a strong pres-
ence by developing or creating new business programs, platforms and opportuni-
ties while continuing to be a contributor to the local community.

POWER OF SMALL - An emerging or existing innovative small business that
exemplifies entrepreneurial spirit and vision with new products, services or process

LOCAL FOCUS - A business with significant local focus in their enterprise; be
it through manufacturing product locally, or retailing/utilizing products and/or
services produced locally and community involvement

CUSTOMER FIRST - A business that demonstrates special consideration for their
customers; ongoing employee training and a high level of understanding and
commitment to service excellence. The hallmark of this award is to offer a friendly,
honest, innovative, approachable customer service on a consistent basis

COMMUNITY BUILDER - A nonprofit, club or organization that is active in the
local community by making a positive difference, involving active collaboration and
engagement with others beyond who they serve.

EDUCATIONAL LEADER AWARD - The University of the Fraser Valley presents
this award in recognition of a business or leader who exemplifies educational
leadership, encouraging employees to participate in on-going lifetime learning.

So get those highly valued customers to tell us why they keep coming back. The
nomination process is simple, just hand in a completed copy of the form to admin@
missionchamber.bc.ca or direct them to our website at www.missionchamber.bc.ca
“"Nominate Me". For further information or to arrange a “Nominate Me" package
delivery contact us at 604-826-6914 or email: admin@missionchamber.bc.ca

Nominations are open until July 31, 2017.

Won an Award?

Winners will be announced at the 2017 Business Excellence Awards Cele-

community will have an opportu-
nity to vote for you on-line through
our media sponsor the Mission City
Record. These votes combined with
the judges’ scores will determine
the winner.

bration in February (2018). Winners will be highlighted in a 4 page color
insert in the Mission City Record with over 10,000 circulations, telling the
story of their success. Winners and their stories will be promoted in the
Chamber newsletter during the rest of the year, have access to promote
themselves at Chamber luncheons, and be celebrated over the next six
months on the Chamber website, social media and e-newsletters.

You will receive a letter, and a sticker noting your nom-
ination by September 1, 2017. You will be asked to
fill out a judging questionnaire that allows the judges
to make their independent assessment of you. You
will also be asked to supply a 150 word organizational
bio and your logo or photo of your business or orga-
nization.

All nominees will be highlighted in the Business Excel-
lence Pre-Awards inset in the Mission City Record as
well as on the Chamber website and social media.
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+We handle all warranty and insurance claims
“Community, trust, customer service,

this is the foundation of our busingss.™
1-32809 Lougheed Highway, Beautiful Downtown Mission - 604'826'3669

MONDAY TO SATURDAY 7:30 AM -5:00 PM

Get noticed! Get nominated! Get recognized!
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Tony Luck
DIRECTOR

Jason Hughes
DIRECTOR

Alana Martens
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DIRECTOR

vay 2017 President's Report

I never stop being impressed
bytheinvolvementand tenacity
of not only our business
community and local leaders,

report we have just seen the
completion of the provincial

and people’s general interest
about what they believe is right
and important for our province

and our local community. It :cmd oth(gs horlll the ~current and. . fine-tuni.ng
remindsusall oftheimportance ;ssges and cha enges \;ve are . provincial . policy
and the significance of the acing, and.contlnue to .ace as ref:ommendatlons to
gift which is our democracy. a community apd a society as bring forward at the BC

a whole. True, it will take two  Chamber of Commerce

For some, this immersion and
involvement into politics and
public policy is a “once every
few years” activity; when we
are in the midst of an election
cycle. However, for others, this
grasp on advocacy and the
right we have as citizens to the
accessibility of our democracy
is an ongoing endeavor. As for
your Chamber of Commerce,
we are firmly planted in the

latter category. As a matter of
fact, advocacy is the first of our
three guiding principles.

election, and I thank everyone

election, and the streets, shops ‘{)th participated .tn,l t;:ﬁ a}rl1d . monthsb are
and water coolers are still abuzz usiness , community’'s shaping up to be very
. . Candidate’s Forum which our busy for the Staff,
with conversations about our
future, ideology, public policy Chamber hosted at the Clarke Board and Members
T3 ’ ’ Theatre. I also thank, and tip of the Chamber.

my hat to, everyone who took
the time to educate themselves

more weeks before we see the
final results of this historically
close election and I along
with many others are dangling
on the edge of my seat! In
the interim I am pleased to
congratulate the newly elected
leaders in our two ridings, and
assure them of the Chamber’s
ongoing commitment to
being the voice of business
and a strong advocate for

the betterment of
our community. We
are truly partners in
the pursuit of great

coming days, weeks

Currently we are
planning, re-planning

AGM happening later

this month in beautiful

Victoria. We are also

preparing for several events
coming very quickly including
our dinner on May 18th with
special guest speaker Jonathan
Christian, focusing on Digital
Marketing. Our last five events
have been completely sold out
and I am sure this dinner will
be as well... to date this event

David Sawatzky
PRESIDENT

is already 70 per cent sold!
Also, please don’t forget that
our chili cookoff is scheduled
for June 4th and registration is
now open for this year’s Epic
Night Golf Event - you don’t
want to miss it!

Chamber Dinner with Jonathan Christian 70% SOLD TO DATE

Join Mission Chamber members for our
first Dinner event of 2017. Network with
fellow members, enjoy a fabulous baron of
beef dinner (said to be world famous!) and

and Content Marketing and emerged an
expert in leveraging the online sphere
to maximize business results. With a big
picture approach to business development

Membership and regular live Social Media
Meetups, Jonathan is committed

to empowering .
entrepreneurs, o

fis > )/ : be captivated by guest speaker Jonathan and brand storytelling, he and his team non-profits and
Asvind Mani aj Ptara - Christian, founder of We Make Stuff atWe Make Stuff Happen have successfully businesses on how
DIRECTOR DIRECTOR Happen, an innovative BC-Based Digital trained over 500 businesses in the art of to successfully

o

Tia Everitt

Marketing and Training Agency that helps
businesses and non-profits around the
world tell their story online and on the
ground.

Known by his Team as the “Chief
Imagination Officer,” Jonathan was born
an enthusiastic and creative entrepreneur.

Social Media & Content Marketing.

Highly skilled at guiding entrepreneurs
toward a more robust online presence
through social media engagement,
Jonathanleadsaseriesofonlineeducational
programs, as well as regularly speaking
both nationally and internationally

Allan Main His passion for Social Media began in 2008 on how businesses can maximize their
DIRECTOR L(IJAII-'SI\(I)# after suffering alife-threateningneckinjury impact and online presence. Through

resulting from a major car accident. On his
long road to recovery, he fully immersed
himselfinto the world of Social Networking

his Social Media Online VIP, Mastermind
Training Programs and Online Bootcamps,
as well as through his Inner Circle

maneuver the ever-
changing landscape
of the Social Space.

JOIN US FOR DINNER WITH JONATHAN CHRISTIAN ON MAY 18TH!

A - LOCATION: Mission Golf & Country Club, TIME: 5:30pm - 7:30pm Book your spot today online
Randy Hawes Carlo Billinger 7983 Nelson Street . missionchamberbe.ca orb
DOM LIAISON VIDBA LIAISON PRICE: $30 Members y

DATE: Thursday, May 18th, 2017 $35 Non-Members calling 604-826-6914

Contact me today and take advantage of my unique local

knowledge - in todays market you need

a professional on your side!

27200l

LANDMARK
REALTY

A Move Ahead
604-855-2472 103-32471 Lougheed Hwy, Mission Www.brianrock.ca
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UPCOMING
EVENTS

May 18t
70% SOLD - CHAMBER MONTHLY

DINNER with Jonathan Christian

Join us for the year’s FIRST Dinner Meeting with
special guest Jonathan Christian, Social Media
Strategist, Author and Speaker. Space is limited,
book early!

Place: Mission Golf & Country Club

Time: 5:30pm-7:30pm

Price: $30 members

$35 non members

May 30t

LAST CHANCE - INDIA INFO SESSION -
Take traveling to India off your bucket list this year.
Join us for our FINAL info session and learn about

this incredible 11 day all inclusive, full guided holiday
to India leaving September 24th - October 4th, 2017.
Space is limited for the trip; deadline to book is June
15th. This amazing tour is open to EVERYONE! Rates

Vince Arsenault of Arsenault Tree Service with his father Ray, recipients of the Mission Regional Chamber of
Commerce 2016 Customer First Award.s.

Spotlight on Excellence:

Arsenault Customers Keep Returning for

Quality Tree Service, Satisfaction

by RICK RAKE,
Click Media Works

Arsenault Tree Service based in
Mission still sees customers from
its humble beginnings 20 years ago
because high quality service, and a
goal to help clients make educated
decisions about the proper care and
maintenance of their trees, always
leads to a job well done.

“The business was started by my
father, Ray, in 1997, said owner Vince
Arsenault. “We started with just a
single pickup truck that the brush and
debris would be piled in. Shortly after
we upgraded and got a chipper and
larger chip truck. Now we have bucket
trucks, high capacity wood chippers
and other versatile equipment to help
us be more effective,” he said.

The family-owned and operated
business was honoured to receive

the Mission Regional Chamber of

Commerce 2016 Business Excellence
Customer First Award. “It is so
rewarding to know that people take
notice of the service we provide,” said
Vince, adding that it is the company’s
goal always to exceed expectations.

Customers are not only from Mission
but throughout the Lower Mainland.
And in establishing itself as the go-to
tree care provider in Mission, “we have
been the busiest we have ever been in
our 20 years in business.”

Vince said his company is one of the
most qualified tree care providers
in the Fraser Valley. Qualifications
include Certified Utility Arborists, ISA
Certified Arborists, ISA Certified Tree
Worker Climber and ISA Tree Risk
Assessment Qualified. “We are career
arborists, not tree cutters.” There is a
big difference between the two, he said,
adding that it is rare to find a smaller,
locally-based business with this level
of qualifications and certifications.

Vince is the only ISA Certified
Arborist and Tree Risk Assessment
Qualified individual offering tree care
in Mission.

Arsenault Tree Service (www.
arsenaulttreeservice.ca or call 604-
820-8842) also focuses on education by
attending programs and certification-
required workshops supported by the
International Society of Arboriculture,
and by sharing tree maintenance
advice with clients. Safety is also
paramount.

Vince, formerly a licensed property
manager, became involved in the
family business when his father needed
help running it.

He said earning the trust of customers
is key, and having the Chamber
endorse them “really helped our
business grow.”

FORESTRY

il

as low as $2895* for a trip of a lifetime including air/
hotel/meals/transportation and tours.

Place: Mission Chamber Boardroom

Time: 5:30pm

May 31st

GOOGLE WORKSHOP

Managing your Google Business Listing. Join award
winning google trusted photographer, Jody Wall

as he covers how to take control and manage your
business listing on Google Search, Maps and G+.
This 2hour workshop will teach you how to manage
your listing, increase your brand exposure and
become more active on google search and maps.
Pre-registration required

Time: 6:30-8:30pm

Location: Mission Chamber Boardroom

34033 Lougheed hwy

Cost: $50 for Members /

$75 for Non-Members

Register online. Space is limited.

June 4t

ANNUAL CHILI COOK-OFF

Join the Chamber of Commerce for our Annual
Chili Cook off event and compete for the
coveted Chili Champion Trophy! This year we
are joining in the fun at the 125th Heritage
Picnic and bringing our Chili for the masses!!
Register your team today!!

Cost: $25 to register a team,

$10 for chili sampling!

Place: Heritage Park

Time: 11:30am-2pm

Register online

To REGISTER for these events visit our website at
missionchamber.bc.ca or call 604-826-6914 or
e: member_services@missionchamber.bc.ca

MISSION REGIONAL
CHAMBER OF COMMERCE,
WHERE YOU WANT TO
BELONG!

Chain Saws eBar & Chain eChain Saw Mills eAxes
eMauls eSafety Equipment eAccessories

LAWN & GARDEN

Riding Mowers & Tractors eLawnmowers
eBlowers eGrass & Hedge Trimmers

: MSRP $169.99
O 1BV 25 kg (55 1)

« Sales « Parts « Service « Work Clothing

oTillers eCultivators eAccessories

SAFETY & FOOTWEAR prospectequipment.com
“ We Service What We Sell ” . a STIHL




A18 Friday, May 12,2017 Mission City Record www.missioncityrecord.com

wis M BusinessTRACK
WELCOME TO OUR NEW

MEMBERS Google My Business workshop

Mission Regional Chamber of Commerce &
Infinus Technology presents:

Edgar Rahal Inc.
Phone: 604-644-5053
Email: erahal@shaw.ca

Managing your Google My Business Listing

] . - —
Pinsky Mortgage Experts Inc. Ensure your business is accurately represented online!

Phone: 778-990-8950 | Email: eitan@pinskymortgages.ca
Web: www.pinskymortgages.ca

Nicole Wahl RMT
Phone: 604-702-0608
Email: ndwahl@yahoo.com

May 31st 6:30pm - 8:30pm

Mission Visitor Info Centre - Cost $50 - $75 for non members

Join award winning Google Trusted Photographer and Google My Business expert, Jody Wall

as he covers how to take control and manage your business listing on Google Search, Maps

and G+. In this 2 hour workshop, you will learn how to take control and manage your listing,

Platinum Bros Reinforcing Ltd as well as how being active on your listing can dramatically increase your brand exposure on
Phone: 604-799-2154 Google Search and Maps.

Email: chrisluther@live.ca e e '

Galley Girls Coffee House Ltd
Unit 110 — 7871 Stave Lake Road, Mission BC
Tel: 604-826-2610 | Email: ksabo16@hotmail.com

Mooredesigns
Tel: 604-996-6092 | Email: frankimoore@hotmail.co.uk
Web: www.mooredesigns.ca

Josie Huttema Design
Tel: 604-314-1668
Email: josiehuttema@gmail.com

Beautiful U Boutique O — .
101A — 32670 Lougheed Highway, Mission, BC Workshop topics will include:
Tel: 604-287-2020 | Email: beautifuluboutique@hotmail.com Key Google Trends

Web: www. beautifulUMission.com LIl ) TS
Claim/Verify your listing
Visually optimize listing with logo and branding O

Making sure location is correct TS e R e
Update address, phone, email, website etc.

Update business hours

Upload business Images

Google reviews

ﬂ/iewsq.

Jessica Nicklen Design usiness.com

Email: jessica.nicklen.design@gmail.com
Web: www.jessicanicklen.com

MasterGrade Instrument Materials Inc.

Deroche, BC
Tel: 604-302-3905 | Email: mastergradejim@gmail.com Pre registration required, please call or email:
Studio One Kristin Parson, Mission Regional Chamber of Commerce
316-32555 London Avenue, Mission, BC execdir@missionchamber.bc.ca Phone: 604-826-6914
Tel: 640-826-2688 | Email: studioonemission@gmail.com { | -

Web: www.studioonemission.com |

Laughlan Consulting International Inc. u_h : : -
Tel: 604-408-6900 :
Email: colin@laughlanconsulting.com | “tn

BUILD
fbara Jatrick | EL.IWD)
604.302.1445 | W\I/L{{[I18
| L X BRAND
EQUITY &

Work your
dream job

[——) | : To Learn More on

how you can reach
Start your own \ Nnec
business with | Brendan, A\V/IjE: ))

an engaged online
our help /] Decode
] Sand & Gravel Ltd.

Escape Rooms
604.826.6736

Contact Karen Murtagh
karen.murtagh@
missioncityrecord.com
and find out how you
can include Black

Press in your digital

northfraser.org

All types of Sand, s marketing.
- Gravel & Topsoil “ 3
om m u n Ity m ‘f eExcavators eLow-beds *Topsoil £ 3 MISSION RECORE?
N h F : eLoading *Trucking eCats e 1 "
& Black Press %
ortn rraser O P
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CHAMBER BRINGS NEW EXPLORE
MISSION APP TO LIFE!!

The Mission Chamber of Commerce
has been busy working for the last
year on the development of their
new "Explore Mission” App and it's
finally ready for market!

Launched in mid-March 2017, the
Explore Mission App has already
gained some impressive numbers with
over 560 downloads and over 700
opens to date. The Chamber team
has been slowly bringing the App to
market in a soft launch to ensure the
content and usability of the app is
monitored and continuously updated
to bring the best experience to the
users.

The entire business community of
Mission is featured on the new app
and all community events, news,
and local deals featured in an easy
to use format. Any business can be
listed for FREE and local businesses
can post great deals on the app for
a small fee. Advertising on the app

is limited in order to maintain the
function and usability of the app and
create an experience that will keep
our community members and visitors
coming back many times again.

Download the ExploreMission App
today and find all the ways you can
“explore” our great community!

For advertising opportunities call
Janessa at 604-826-6914 or email:
member_services@missionchamber.

PLORE

Explore Mission

ARE YOU READY TO
EXPLORE?

MISSION, BC %
W /i ® 4

1

Add ) O I business

g | |
HERE!

Explara Business

LEARN HOW CHAMBER
MEMBERSHIP IS AN

EFFECTIVE STRATEGY FOR
YOUR BUSINESS.

i

L

Gordon D. Taylor, a.c.
« Wills & Estate Planning and Litigation
« Corporate & Business Law
« General Civil Litigation

« Wills & Estal

Troy A. Dickson
« Divorce & Family Law

« General Civil Litigation
« Wills & Estates

Chris J. Stenerson
« Personal Injury/ICBC Claims
- Estate Litigation
« General Civil Litigation

sion's full serviceJaw:firm
since 1978.

“TAYLOR, TAIT,

G B
o
‘ ".

John G. Tait, .c.
« Divorce & Family Law

and Litigation

The Mission Chamber of Commerce has partnered with the

. E

& CO.

| B
| [

Eiﬁ &>

Gordon W. Ruley

+ Real Estate Transactions

« Commercial Development

« Corporate & Business Law
« Wills & Estate Planning

te Planning

Donna K. Maser
« Divorce and Family Law
+ Child Protection
« Family Law Mediation
« Family Law Arbitration
« Aboriginal Law

Jason A. Hughes
« Wills & Estate Planning
+ General Civil Litigation
« Real Estate Transactions
« Corporate & Business Law

"- Take traveling to India off your
bucket list this year on this fully guided,

all inclusive adventure taking place
September 24™ to October 4™, 2017

FIND OUT MORE ABOUT THIS TRIP
FREE INFORMATION SESSION

Jmim e anhn ’d

o bring a trig a lifetime nmunity!

a i Al i
& NON-MEMBERS

{ '\ MEMBERS

p: 604-826-1266

33066 First Avenue, Mission

www.taylortait.com

f: 604-826-4288 e:info@taylortait.com

8159477

Tuesday May 30th, 2017, 5-7 PM
Mission Chamber Boardroom

*$2,895 per person - Non-members additional $2000

SPACE FOR THE INFO SESSION IS LIMITED

SO PLEASE REGISTER IN ADVANCE!
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Relief is here... Who can apply?
Tempora ry Drywall Contractors and Builders

° The Drywall Support Program will provide some
s up p O rt p ro g ra m 1 n pl a C e relief to Western and Northern Canadian drywall
contractors and builders who faced unexpected losses
In late 2016, the Mission Regional Chamber of \ATh at is the Drywall due to the duties imposed on imported drywall from
Commerce (MRCC) received concerns by the Fraser p) the United States.
Valley Home Builders Association (FVHBA) about a Supp ort Program-
tariff that was being applied to all imported drywall at
arate of over 248%. The MRCC brought the concerns
forward to the BC Chamber and worked alongside
the FVHBA and BC Chamber to express the concerns
of the members to the Federal Government to push
for a reduction in the tariff.

This checklist can help you determine if you are
H eligible to apply.

Areliefprogram for Western and Northern Canadian
drywall contractors and builders, and residents of the
Regional Municipality of Wood Buffalo whose homes
were severely damaged or destroyed in the May 2016
wildfires. Western Economic Diversification Canada

is administering a short-term Drywall Support y

Due to the concerns raised from many stakeholders ~ Program for Western Canada. The Drywall Support E"gibi"fy Checklist
in Western Canada (including the MRCC), the Program will be open for applications at 12:00 p.m.
Government of Canada asked the Canadian (noon) Mountain Daylight time on Monday, May 1, Confractors and Builders must ...
International Trade Tribunal (CITT) to conduct an 2017 and close Wednesday, May 31, 2017.
inquiry into whether the imposition of anti-dumping
duties onimported drywall from the United States into
Western Canada was contrary to Canada’s economic,
trade or commercial interests. The CITT submitted
their report to the Government and on February
27, 2017, the Minister of Finance announced that
the Government is taking the following actions to
respond to the recommendations made by the CITT:

g Own o drywall contracting or
building business in Western
Canada, the Yukon or NWT;

Have fewer than 500 employees;

contract(s) before Sept 6, 2016;
and

1. A reduction in anti-dumping duties applicable
to drywall imported from the U.S., effective February
24,2017; and

Have purchased drywall between
Sept 6, 2016 and Feb 24, 2017,

@-- Have had fixed-price drywall

2. The creation of a program to provide relief to
Fort McMurray residents, builders and contractors in
Western Canada, who were adversely affected by the
higher cost of drywall resulting from the imposition
of anti-dumping duties. Later named the “Drywall
Support Program”
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Contractors and builders can find more information
about eligibility and the application process in the Applicant
Guide for Contractors and Builders available online at
http://www.wd-deo.gc.ca/images/cont/19338a-eng.pdf

Symons Tire

DEEP COMMUNITY ROOTS =
M S IR e L P Premium Tires and Top-Rated Service

Corporate Sponsor of Mission Regional Chamber of Commerce Family Owned & Operated Since 1973

: Michelin Premier A/S
et’s get started on your legal solutions. Introducing a new technology labeled
. estate pla ’l’n;:r:d administration as EverGrip to maintain wet braking grip
as a tire wears. This is a grand touring
all-season tire developed for the drivers

of coupes, sedans & minivans.

“MIICHELIN

» BRAKE SERVICE « TUNE-UPS - LUBE & OIL - CLUTCHES - ALTERNATORS
* MUFFLERS & EXHAUST - TIRES: ROTATION & BALANCING - WHEEL
ALIGNMENT « SHOCKS & STRUTS « DIAGNOSTICS

Your Extended Warranty Plan is Welcome Here.

ELYSSA LOCKHART KEVIN HYDE SARAH MORSE
elockhart@mcquarrie.com khyde@mcquarrie.com smorse@mcquarrie.com

TIRE & AUTOMOTIVE CENTRE
Locally owned and operated since 1973

McQuarrie

YOUR CENTRAL CITY LAW FIRM

FOR LEGAL SOLUTIONS .J HUNTER LLP 33245 GLASGOW AVENUE - 604.826.9119
IN MISSION BARRISTERS & SOLICITORS (LOCATED NEXT TO COMMUTER RAIL)

MCQUARRIE.COM T: 604.581.7001

8162049
8159462
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