
The Edmonton Chamber of Commerce Business Community Survey is based on interviews with a random sample of 250 businesses in the Edmonton Metropolitan 
Region. Surveys were conducted by Trend Research using a hybrid methodology whereby businesses were contacted at random by telephone and given the option 
of answering the survey over the telephone or online. The survey results were collected between July 12 to 30, 2019.

A random sample of 250 is considered accurate to within 6.1 percentage points, 19 times out of 20 (i.e. at a 95% confidence interval).
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Compared to one year ago, would you say that 
business conditions in Edmonton are… 

Better
Same
Worse
Not Sure

15% 3%44% 38%

Looking ahead a year from now, do you expect 
business conditions in Edmonton to be…

Better
Same
Worse
Not Sure

43% 40% 13% 5%

A year from now, do you think your 
organization will have more employees in the 
Greater Edmonton area, the same number, or 
fewer employees?

More
Same
Fewer
Not Sure

2%29% 17%52%

Given the economic climate, do you think now is 
a good time, a bad time, or neither a good nor 
bad time for your business to make major capital 
investments?

Good Time

Neither
Bad Time
Not Sure

2%20% 29%48%

Businesses outside the City of Edmonton 
have a competitive advantage because of 
less regulatory burden/red tape.

Strongly Agree24%

24% Somewhat Agree

Somewhat Disagree20%

Strongly Disagree8%

24% Not Sure

Strongly Agree8%

Somewhat Agree

Somewhat Disagree15%

24%

Strongly Disagree14%

39% Not Sure

Businesses permits are approved by the 
City of Edmonton in a timely fashion.

Businesses operating within the City of 
Edmonton get good value for the 
property taxes they pay.

Strongly Agree2%

Somewhat Agree

Somewhat Disagree22%

22%

Strongly Disagree33%

21% Not Sure

Generally speaking, would you say you strongly 
approve, somewhat approve, somewhat 
disapprove, or strongly disapprove of the way 
the City of Edmonton manages its budget?

Strongly Approve4%

Somewhat Approve

Somewhat Disapprove29%

29%

Strongly Disapprove23%

15% Not Sure

Strongly Agree2%

Somewhat Agree

Somewhat Disagree26%

28%

Strongly Disagree27%

17% Not Sure

The City of Edmonton is doing enough 
to help businesses remain competitive 
and grow.

Doing Business in Edmonton

What is the single most important issue 
facing Alberta businesses today?*

Business Conditions in the Region

*only responses over 9% are listed


